WAYS TO REGISTER
AND GET ACCOUNT UPDATES
AT FEMA

Go online at www.DisasterAssistance.gov. Or, if you have a smartphone,
download the FEMA app at https://www.fema.qgov/mobile-app.

Online registration is the quickest way to register for FEMA assistance or to
get an update on the status of your FEMA account. But if you don’t have
access to the internet, you can call 800-621-3362. For TTY call
800-462-7585. Those who use 711 or Video Relay Service (VRS) can call
800-621-3362.

Send a FAX to FEMA at 800 827-8112

Survivors can also register with FEMA at a Disaster Recovery Center.
Locations are listed at www.fema.gov/DRC, or available via the FEMA app
Please check to be sure the Disaster Recover Center is operating in your
area.



http://www.disasterassistance.gov/
https://www.fema.gov/mobile-app
https://www.fema.gov/mobile-app
https://asd.fema.gov/inter/locator/home.htm

